FOR IMMEDIATE RELEASE:
CSlI, Inc. Announces new service: Telecom Audit Service with Telecom
Expense Management.

Chippewa Falls, WI — June 25, 2010 — CS]I, Inc., The top solution provider for
Wisconsin of AT&T telecommunications services for businesses, announced today that
they are offering two new services to customers. Telecom Audit Services and Telecom
Expense Management.

Many organizations pay their telecom expenses without fully reviewing them, according
to Gartner Group (the world’s leading information technology research and advisor
group), 12% to 20% of telecom charges are incorrect, with more than 85% in the carriers
favor! Telecom audit services by CSI are reviews by skilled and experienced
representatives that know how to spot these billing errors. Telecom Audits are designed
for after the fact issues.

Telecom expense management is a ongoing review of all telecom activity on a continuing
basis to prevent billing errors from growing into larger issues.

“This is one more step in helping customers understand their telecommunication
expenses and then controlling them,” said Shaun Dean, president and CEO of CSI, Inc.”
Our employees have the skills needed to save our customers significant resources and
investment in their telecom infrastructure.”
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